Kichard Itellen 8/ 1 o/y6 

260 Fifth Ave. , 

New York, NY 10004 

Deal’ ilicbard, 

I’d "believed that you and barroll & Graf had slt>wn rae all publishers can do 
to see to it tha t a bo^ok does less well that, it can and would. I was wrong. 

Case Open was butchered, with about three-quarters not being \$ged. H was 
given two different subtitle^., neither mine, no table of contents, no index, the 
things that serious readers look for in serious nonfiction, and even the hundred 
or so typographical errors .1 noted on the . . roofs wefe noias Corrected. 

If as little as a single copy of it or of UhVJL iH. AG AIIU was sent to any 
reviewers I’ve not heard of it. 

The suggestions X ndde for inexpensive promotions were not only ignored, they 
were not even acknowledged. 

And to be sure both the book store and the reader would not know wj^at the 

book was about, the descriptive subtitle was omitted fn£>r.i the cover. 1 was able to 

get it restored on the title page, but tiiat is not the same, ‘/-’hose who saw the 
hook had net the remotest hotion of what it was about, Ur were miscfld. 

X made at least six efforts to get copies to use with the media, again without 

even acknowledgement of their receipt. I offered t>: pay for them and that made no 

difference. They would no'ji/b even be sold to me for me to do what the publisher us- 

ually does. 

There is more but having spen£ six weeks of the; first six months of the 

year $ in two hospitals twice with congestive heart failure and more> I go into 

no more. However, I have just learned that I am not the only one not permitted 
to buy copies. I enclose a letter I’ve just gotten from England. That would-be 
purchaser’s ti’ans-SM§M^E9phone calls and faxes were entirely ignored so he 
wrote. me. (M, they refused tosell copies of the books. 

Until it happened I would not have believed that you could treat mg and my 
work as you did oiH permit tliat. 

Sincerely, 


6LU 


/ 



